MWR STRATEGIC SOURCING

Workers’ Compensation Insurance

 

CLASSIFICATION:


Competitive Sourcing

TITLE/TYPE OPERATION:

Workers’ Compensation Program

OPERATION DESCRIPTION:
The management and administration of the BUPERS Workers’ Compensation program was outsourced to the Marine Corps MWR Support Activity.  Their staff actively manages and administers the program by aggressively reviewing claims, controverting false or questionable claims, encouraging “back to work” programs and claims settlement.

CONTRACTOR/PROVIDER:
Marine Corps MWRSUPACT, Quanitco, VA

LOCATIONS:



All BUPERS NAF activities

DATES OF OPERATION:

Ongoing

IMPACT/RESULTS:
A decrease in actual claims, improved customer service, the development of  relationships with Department of Labor Administrative Judges and on-site training for employees.

CONTRACT/OPERATIONAL

BARRIERS:



None

PROCESS/OPERATIONAL

IMPROVEMENTS:
Allows for uniformity of format, procedures, and processing of claims between BUPERS and Marine Corps.

PERS-65 POC:



Benefits DSN 882-6615
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