MWR STRATEGIC SOURCING

Disability Insurance Program

 

CLASSIFICATION:


Competitive Sourcing

TITLE/TYPE OPERATION:

Disability Insurance Program

OPERATION DESCRIPTION:
Currently outsourced to AETNA Life Insurance Company, which processes all enrollments and disenrollments ensuring all monthly payments are issued in a timely manner, as well as handling all tax issues relating to the disability program.

CONTRACTOR/PROVIDER:
AETNA Life Insurance Company

LOCATIONS:



All BUPERS NAF activities

DATES OF OPERATION:

Ongoing

IMPACT/RESULTS:
NAF savings of labor costs for experts, legal counsel, and claim examiners to handle the processing of claims for approximately 6,000 eligible employees.

CONTRACT/OPERATIONAL

BARRIERS:



None

PROCESS/OPERATIONAL

IMPROVEMENTS:
This program provides improved customer service from an established company with a proven track record of consistency and uniformity in program management.

PERS-65 POC:



Benefits 
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